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1.001mme moJ10KeHus

1.1 Henp pernameHTHpOBaHUsI AAMUHUCTPATUBHBIN periaMeHT (J1ajee - perjiaMeHT) 1o
npenocrasienuto yenyru «lIpenocrasnenne nadopmayy o mopsaKe 3a4nCICHUS B
JIOLLIKOJIbHOE 00pa30BaTEIbHOE YUPEKICHHUE) (Jlajiee - MyHULIMIIAJbHAs yciiyra) pa3paOoTaH B
[EJISX COBEPUICHCTBOBAHUSA ()OPM U METOJIOB PaOOTHI; TIOBHIIIEHHUS KA4eCTBA UCTIOTHEHUS U
JTOCTYIMHOCTH MYHHLIUTIAIBHOUW YCIYTH; AIMUHUCTPATHBHBIN PEriIaMeHT ONpPEIEIISeT CPOK,
MOCIIEIOBATEIHHOCTD JEUCTBUH (aIMUHUCTPATHBHBIX MPOIIEypP) IPU IPEAO0CTaBICHHH,
YCTaHABJIMBACT MOPSIOK M CTAaHIAPT NPEIOCTABICHUS MyHUITUTIAILHON YCITYTH.

1.2 MecTo Haxo:K1eHHe OPraHa NMpeJaoCTABJSIONIEr0 MyYHHIMIIAJIBHYIO YCIYTy (naJjiee-
OIIMY), ¢ yka3aHueM MOJIHOTO ajpeca, TejedoHa, e-mail KOHTAKTHBIX JIMI, PEeKMMOB
paboThI:

368210, c.byrnen, byitnakckoro paitona PJI, Ten.: 8(928)557-08-07; e-mail:
89285570807 @mail.ru

Pexxum paboThl yupekaeHus 10 MPeJ0CTaBICHUIO MYHUIIMITAIBHON YCITYTH: TIOHEIETbHUK
— cybbota ¢ 8.00 no 17.00, obGenennsiit mepepuiB ¢ 12.00 no 13.00 dwac, BBIXOAHBIE THU:
BOCKPECEHbBE

1.3 DaexkTpoHHbIi agpec opunuagabHoro caiira OIIMY u oprana MmecTHOro
camoynpasJienns (najsee-OMC) https://dag- romash.tvoysadik.ru,
http://0yitnakckuiipaiion.p¢

1.4 MecTo pasmemeHne HHGOPMAIUY O NPEIOCTABJIEHUH MYHUIIMTIAIbHON YCJIYTH
https://dag-romash.tvoysadik.ru

2.CTanaapT npeaocTaBjieHUss MyHMIMIIAJIbHON yCJIyIH

2.1 HaumeHoBaHHe MYHUIIMTIATIbHON yCiiyru; MyHununanbsHas ycnyra «lIpegocraBienue
nH(OpPMALIUU O MOPSIIKE 3aUMCICHUS B JJOUIKOJIbHOE 00pa30BaTeIbHOE YUPEKACHUE»

2.2 Hanmenopanue OIIMY; MyHuIMnanpbHOE Ka3eHHOE JOMIKOJLHOE 00pa30BaTEIbHOC
yupexaeHue «Jlerckumii can «Pomarikay obmepasBuBatoiiero suaa c.byrien, bylinakckoro
paiioHa (manee — YUpexJIeHHe)

2.3 Pe3ynbTaT npeoCTaBICHUS MyHULIMIIAIbHOM yciyri; KoHeuHbIM pe3ynbTaToM
IIPEJOCTaBIECHUS MyHULIUIIAIIBHOM YCIYTH SIBISETCA: IPeJoCTaBIeHUue HH(POPMALIMU O MOpsIKe
3ayKciIeHus B oOpa3oBaTesibHOE yupexaeHue 2.4 Cpok npeaocTaBIeHUs MyHUIMITAIbHON
yeayru; [IpenocraBieHne MyHUIIMIIANBHOM YCIYTd OCYIIECTBIISIETCS. COIVIACHO PEXUMA U
rpaduka paboTsl YupexaeHus 1 YpasieHne 00pa3oBaHus.

2.5 HpaBOBHe OCHOBAaHUJA IJIsI MPEAOCTABIICHU A MYHHHHHaHLHOﬁ YCIYTH; HpeIIOCTaBJ'IeHI/Ie
MYI{HHHHaHBHOﬁ YCIYTU OCYLICCTBIIAICTCA B COOTBETCTBUU CO CIICAYHOINUMU HOPMATHBHBIMUA
IIpaBOBbIMHU aKTAMU:

- Koncrurynus Poccuiickoit @enepanuu ot 12.12.1993; - 3akon Poccuiickoit denepanun ot
10.07.1992 No 3266-1 "O6 ob6pazoBanun" (B



https://dag-/

penakmun ot 23.07.2008); - 3akon Poccwuiickoii @enepammu ot 16.10.2003 Ne 131-D3 "O6
OOIIMX MPUHIIKTIAX

OpraHu3alui MecTHoro camoympanieHus" (B pegakuuu ot 23.07.2008); - Tunosoe
MIOJIOKEHHE O JIOIIKOJIHLHOM 00pa30BaTeIbHOM YUPEKICHNUH, YTBepkaeHHOe [locTaHoBIeHNEM
[IpaButenbctBa Poccuiickoit @enepanuu ot 12.09.2008 Ne 666; - [TocranoBienueM ['naBHOTO
rocyapCTBEHHOro caHuTapHoro Bpada Poccuiickoit @enepanuu ot 15.05.2013 r. Ne 26 «O6
yrBepxaenun CanlluH 2.4.1.3049-13




«CaHUTapHO-3HIEMHOJIOTHUECKIE TPEOOBAHNUS K YCTPOUCTBY, COJACPKAHUIO U OPraHU3aIUN
peknMa paboThI TOIIKOIBHBIX 00pa30BaTeIbHBIX OpraHu3aIuii»; - CanuTapHo-
snuaeMuonoruueckue npaswia CanlluH 3.5.1378-03 «CanutapHo- 311U1€MUOJIOTHYECKHE
TpeOOBaHUS K OPTaHU3AIMH U OCYIIECTBICHUIO Ae3MH(EKIIMOHHON e TeTbHOCTI (YTB.
I'maBHBIM rocyaapcTBeHHBIM caHUTapHbIM BpauyoM P® ot 09 .06.2003); - [locranoBnenue
[IpaButenbctBa Poccuiickoit @enepanuu ot 30.12.2006 1. Ne 849 «O nepeune 3atpar,
YUUTBIBAEMBIX IIPH YCTAHOBIICHUH POAMTEIBCKOM IJIATHI 32 COJIEPYKAHKE B TOCYIaPCTBEHHBIX H
MYHUIIUTATBHBIX YUPEKICHUSIX, PEATH3YIOINX OCHOBHYIO 0011e00pa30BaTeIbHYIO IIPOTPaMMy
JOUIKOJIFHOTO 00pazoBaHusy. - IHbIE HOpMaTHBHEIE TPABOBBIE aKThL. B cOOTBETCTBUM C
JEWCTBYIONINM 3aKOHOIATEIICTBOM 3asBUTEININ TIPABOMOYHBI:

- TIOJTy4aTh WH(POPMALIHUIO O TTOPSIIKE 3a4UCICHUS B YUpexaeHUe (MpaBuiia u

YCIIOBHUSX 3a4MCIICHUS B HUX Ha 00y4eHue); - oOpalaThcsi o CBOEMY BbIOOPY B
VYupexnenue, oObsBUBIIEE IPUEM Ha 00yUEHHUE TI0 COOTBETCTBYIOIIMM 00pa30BaTEIbHBIM
MporpaMMam, ¢ 3asiBJICHHEM O 3a4KCIICHUH B YupexaeHne. MyHuunanbHasl yciiyra siBjaseTcs
001IeTOCTYITHOM U TapaHTUpyeTcs rpakaanam Poccuiickoit deneparum HE3aBUCUMO OT TI0J1a,
pachl, HAIMOHAJIBHOCTH, SI3bIKA, IPOUCXOXKICHUSI, MECTa KUTEIbCTBA, OTHOIIEHUS K PEJTUTHH,
yOeXKIeHUH, MTPUHAJIEKHOCTH K 0OIIECTBEHHBIM OpraHu3alusiM (00beIMHEHHIM), BO3pacTa,
COLIMANILHOTO, UMYIIECTBEHHOTO U JOKHOCTHOTO TIOJIOKEHUS, HAJIMYMSI CYIUMOCTH, C y4ETOM
COCTOSIHUSA 37I0POBBSL.

OTcyTCcTBUE pETUCTpAIlMU TI0 MECTY JKHUTENbCTBA (KaK BPEMEHHOM, TaK M MOCTOSTHHOW) HE
MOXXET OBITh MPUYMHOM OTKa3a B MPEJOCTaBICHUH HHPOPMALMK O MOPSAIKE 3a4MCICHUU B
Yupexnenue.

bexxeHIpl, BBIHYKJICHHBIE TIEPECENICHIIbI, HTHOCTPAaHHBIEC TpaXkaaHe, Juia 0e3 rpak/1aHCTBa
MOJIb3YIOTCS TPaBOM Ha TMoOydeHue oOpa3oBaHMsl HapaBHE ¢ TpaxkaaHamu Poccuiickoii
®denepaniv B COOTBETCTBUU C ICHCTBYIOIIUM 3aKOHOATEITECTBOM.

2.6 HUcuyepnbiBamMid mnepeyeHb JOKYMEHTOB, HEOOXOAMMBIX B COOTBETCTBHUHM C
3aKOHOAATEJbHBIMM M HMHBIMM HOPMATUBHBIMH aKTaMM [JIsl NpPed0CTaBJIEHUS
MYHMUMIAJTbHON yCJIyIH;

HpI/I O6paH_I€HI/II/I 3a IpCaOCTaBJICHUCM MYHHHHHaHLHOﬁ YCIYTH IIPEACTABUTCIIA 3asABUTCIIA
NpeaACTaBIACTCA OOKYMCHT, HOI[TBep)K,I[aI-OH_II/Iﬁ IMMOJIHOMOYHA HNPEACTABUTCIISL BBICTYIIATH OT
HUMCHU 3as1BUTCIIA IIpu MMpCea0CTaBJICHUA MYHHHHHaHbHOﬁ yciayru niIn JAOKYMCHT
y,[[OCTOBCpHIOH_II/Iﬁ JIMYHOCTB 3as1BUTCIIA,

3asBUTENB BIIPABE MOAATH 3asBJICHHUE JIMYHO, TIOYTOBBIM OTIPABICHUEM WUJIU JIEKTPOHHOU
IOYTOH.

YcTHOE npeaoCTaBJICHUC CBEICHHH O XOJ€ HCIIOJHEHUS MYI{HHHHaHBHOﬁ yciayru
OCYIICCTBIIKICMOC IIPpU JIMYHOM O6paI_I_[eHI/II/I 3asABUTCIIA, 4 TAKKE C UCIOJB30BAHUCM CpPCIACTB
TCHG(I)OHHOﬁ CBiA3U pOAUTCIEIMU  BOCIIMTAHHHUKOB quex(z{eHHﬁ HC NpCAyCMaTpuBacT
npeaACTaBJICHUA JOKYMCHTOB




2.7 I/Ic‘lepﬂblBalOHll/lﬁ MNEepPEeICHb OCHOBaHMIi ISl 0TKa3a B npueMe 10KyMEHTOB,
H606X0)II/IMI>IX AJISL MPEeA0CTaBJICHUA MyHI/IIIHHaJIBHOﬁ yciayru:

JIOKyMEHTBI [T0/IaHBl HE HA PYCCKOM SI3bIKE, JINOO HE UMEIOT 3aBEPEHHBIN MepeBO Ha
PYCCKHH S3BIK;
- B MIMCbMEHHOM OOpaleHUH, €CIIM HE YKa3aHbl: - HAUMEHOBaHHE 00pa30BaTEIbHOTO

YUPEXKJIEHUS [TPEIOCTABIISIOLIETO

MYHMIMIATbHYIO yeayry - ®HUO 3asaBurens - cytu oopamenus 2.8 UcuepnbiBaromuii
nepeYyeHb OCHOBAHUM VI 0TKA3a B NPEI0CTABICHMH MYHHIMIIAIBHON YCIyIH:




Copneprxanue oOpaleHHs 3asBUTEIIS HE MTO3BOJISIET, YCTAHOBUTH 3aIpPaIlInBAECMYIO
MHGOPMAIIHIO WK HE OTHOCHUTCS K ACATEIILHOCTH YUPESIKICHHS

2.9 Pa3Mep IJ1aThlI, B3UMAaeMoOil ¢ 3asiBUTeEJs IpHa NMpeaoCcraBJICHUN MyHHHHHaHbHOﬁ
yciayru, M crnocodbl €e B3MMAaHHA B ciIyyasix, HNpPeAyCMOTPEHHBIX (l)e[[epaJ'II)HI)IMI/I
3aKOHaAaMH, IPUHUMAEMBIMHU B COOTBETCTBUM ¢ HUMHU HHBIMHU HOPMAaTUBHBLIMU IIPaBOBLIMHA
AKTaMH Cyﬁ'beKTOB Poccuiickoit (I)ellepauml, MYHUIHMIIAJbHBIMU NMIPABOBBIMU aKTaAMM,

- MyHMnunajJbHas ycjayra sipjasiercsi 0eciaTHOM 11 BceX KaTeropuii rpa:kaas. 2.10
MaxkcuMaJIbHBIHA CPOK OKUAAHUS B 04epeH NPH MoAave 3ampoca o npeaocraBjieHun
MYHMUIMIAJIbHON YCJIYTH M IIPU MOJIYYEeHHH pe3y/ibTaTa NpelocTaBIeHus MyHUIIMIAIbHON
yCJIyIu;

MaxkcumanbHO€E BpeMs OKUAAHUS B OUE€pPEaN MIPH MOTy4eHUU HHGOPMAIIMU O IOPsIKE
3aYUCIIEHUU B YUpexK/IeHUE U IOKYMEHTOB HE JIOJDKHO MpeBbiaTh 20 MUHYT.

2.11 Cpok perucrpanuu 3anpoca 3assBUTeJsl 0 MPeI0CTABJIEHUH MYHUIIMIAJIbLHOM
yCIayru:

Cpoxk perucTpaimu 3asBJIeHUS O MOTy4YeHUH HHPOPMAIIUU O TIOPSIKE 3aUUCIICHUN B
YupexaeHue U J0OKyMEHTOB COCTaBIseT | A1eHb

2.12 TpeGoBaHMs K NOMEILIEHUSIM, B KOTOPBIX NPEIOCTABIAIOTCH MYHHUIUIAIbHbIE
YCIYIH, K 3aJy OXHAAHHMSA, MecTaM /UIA 3al0JHEHHS 3alpocoB O IpPeAOCTABJICHHHU
MYHHIMIAABHON yCayru, HHGOPMALMOHHBIM CTEHJAM ¢ 00pa3laMH HMX 3all0JHEHH:A H
NepevyHeM JAOKYMEHTOB, HeO0OXOAMMBIX /UIA INPENOCTABJICHUS KaXKI0H MYHHIHMIAIbHON
YCJIYI'H, B TOM YHCJIE K:

a) pa3menieHuto u opopmiieHno nomenieHuii: [Tomemnenne YupexaeHus 10KHO ObITh
000pYZI0BaHO MPOTHBOIIOKAPHOM CUCTEMO U CPEICTBAMH TTOKAPOTYIICHUS, CHCTEMOMN
OTIOBEIIECHUS O BOSHUKHOBCHHH YPE3BbIYAHON CUTYAIIMH; MECTa, B KOTOPBIX UCTIOJTHSICTCS
MYHUITUTIAIBHAS YCIyTa, TOJDKHBI cooTBeTcTBOBaTh CanlluH.

Bxon u BbIX0a U3 nomenieHuit 000pyIyroTcsi COOTBETCTBYIOUIUMU yKa3aTeasiMu. 0)
pas3MenieHuo 1 0(hopMIICHUIO BU3YallbHO, TekcToBOM nHpopmanuu: [Tomemnienus, B KOTOPbIX
WCIIOJIHSACTCS MyHUIIMTIANbHAS YCIYTa, JOJKHBI COJepKaTh HHPOPMAIIMOHHBIE CTEH/IbI,
OpraHM30BaHHbBIC B COOTBETCTBHUHU ¢ TpeOoBaHusiMU Periamenra.

HNudopmanioHHbIe CTEH]IBI B YUPEKACHUIX, MPEIOCTABISIONINX YCIYTY, 000PYAYIOTCS B
JOCTYITHOM ISl TOJIydaTellsi MYHHIIMIIAIBHOH YCIYTM MECTe M COJEepXar CICAYIOIIYIO
o0s3aTenpHy0 HH(pOpMAITHIO:

- KOIIHA JIUICH3UNU quemneHm{ U MMPUJIOKCHUC K Hefl; - CBEACHUS O ICPEUYHEC UCIIOJIHACMBIX
MYHUIUIIAJIBHBIX YCIIYT; - ICPCUCHDb OCHOBaHHUH JJ11 OTKa3a B UCIOJIHEHUH MYHHHHHaHLHOﬁ
YCIyru; - n€pe4cHb OpraHoOB aIMUHUCTPAILIHUHU, OpFaHI/ISaLIPlﬁ, B KOTOPhBIC HCO6XOI[I/IMO

oOpaTuThCs rpaXKaaHaM; - HOPSIOK 00kamoBaHUs AeHCTBUI (Oe3eiiCTBHIT) U pelleHHUIA,
OCYILECTBISIEMBIX




(IpUHATHIX) B X0/1€ UCTIOJHEHUS MYHULIMIIAIILHOMN YCIIyTH; - OJIOK-CXEMa, HarJIsiJHO
oToOpaXkaroIas MociIe10BaTeIbHOCTb IPOX0XKICHUS BCEX

aIMUHUCTPATUBHBIX IIPOLIENYD; - IOYTOBBIN ajpec, B T.4. aapec HTepHeT-caiTa, HOMepa
Tese(h)OHOB, JICKTPOHHOM

MOYTHl YUpexAeHUs, Y IPaBICHUS; - TOJI0BON rpaduk paboThl YUpeKISHHS; - PeXKIM
paboThl YupexaeHus; - Tpaguk npueMa rpakIad B YUpeKAeHUH, Y IPABICHNH; - IEPCUCHb
JOKYMEHTOB, KOTOPBIE 3asBUTEIIb JTOJIKEH IIPEACTAaBUTD JUIsl UCIIOJHEHUS

MYHHUIMIIAIBHON yCIIyTH; - 00pas3iibl 3asBICHUN O IpUEeMe B YUpexkaeHue; - Heo0Xxoaumast
onepaTUBHAs HHPOpMAIUA 00 UCTIOTHEHUN MYHULIUIATbHON

YCIIyTH.




[Tpu n3MeHeHnn yCIoBUM U MOPSAKA UCTIOTHEHUSI MYHHIIUIIAIBHON yCIIyTy, HHGOpMaLus
00 U3MEHEHUAX JJOJDKHA OBITh BBIJICJIEHA [IBETOM U IIOMETKON «BakHOY.

WNudopmanoHHbIe CTEH IBI, COAepIKAIIIEe HHPOPMALIUIO O MIPOIEIype UCTIOTHEHUS
MYHHULMIIAJIBHOM yCIyTH, pa3MeIlaloTcs IPU BX0JIe B YUpeKIEHUE.

I/IH(bOpMaIII/IOHHI)IC CTCHAbBI JOJIXKHBI OBITh MAKCHMAaJIbHO 3aMCTHBI, XOpOIIO
IMpoCMaTpruBACMBbI U (1)yHKIII/IOHaJII)HI)I.

B) 000pYIOBAaHUIO MECT OXKHUIaHUS: MecTa 0XKUAaHUs JOKHBI COOTBETCTBOBATH KOM(MOPTHBIM
YCJIOBUSIM JTSI 3asSIBUTENICH U ONTUMAIBHBIM YCIIOBHSM PaOOTHI.

Mecta o)xuaHus B OYepeau Ha MPEACTaBIEHUE WIHM NOJyYeHHE JOKYMEHTOB MOTYT ObITh
000py/IOBaHbl CTYJABAMHU, CKaMbiMU. KolIMyecTBO MECT 0XHJaHUS OINpeAesseTcss MCXOns W3
(hakTUYeCKO Harpy3Ku U BOZMOKHOCTEH JUIsl X pa3MEILEHUs B 3JaHUH.

r) ohopMIIEHHUIO BXO/Ia B 37]aHUE: 3/1aHNe Y UPEKIECHUS TOJDKHO OBITH 000PYJI0BAHO OTAEIHHBIM
BXOJIOM JIJIsl CBOOOTHOTO JIOCTYIIA 3asBUTENICH B moMenieHne. [[eHTpaibHbIi BXO B 3/1aHNE
JOJIKeH ObITh 000py10BaH MH(GOPMAIIMOHHOM BBIBECKON YUpeKIeHuUs.

1) MecTaM JJis1 ”HGOPMUPOBAHUS 3assBUTENEH, MOTydeHus: HH(OPMAILIUY U 3aMI0JTHEHUS
HEO0OXO0IUMBIX JIOKYMEHTOB:

Mecta nHpopmMupoBaHus, NpeaHa3HAYEHHBIE I 03HAKOMJICHUS 3asiBUTEIIEH C
WH(POPMAITMOHHBIMU MaTEepHaTIaMH, 000PYTYIOTCS:

- THQOPMAIMOHHBIMU CTEH/IAMU; - CTYNbSIMH; - 00pa3liaMu 3all0JIHEHUS JOKYMEHTOB. €) MecTaM
Ui ipuema 3asButeneit: [lomenienus, B KOTOPbIX UCHOJIHAETCS MyHUIIMTIANbHAS YCIIyTa,
JOJIKHBI COJIEp>KaTh MECTa Ui CUICHHUSL.

[Ipuem 3asBHTENEW OCYIIECTBISETCS B CHCIHMAIBHO BBIICICHHBIX JUII OTHX IICICH
MOMEIICHUSAX, 000PY/JIOBaHHBIX WH(POPMAIMOHHBIMU TaOJIUYKaMU (BBIBECKAMH) C yKa3aHUEM:
HOMepa KaOuHeTa; (paMWIny, UMEHH, OTYECTBA U JOJDKHOCTHOTO JIMIA YUPEXKICHHS, BpEMEHH
paboTHI.

PaGoyee MecTO JOKHOCTHOTO JHIA YUPEXKACHHS JOHKHO OBITh 000pYI0BaHO
MEPCOHAIBHBIM KOMITBIOTEPOM C BO3MOXKHOCTBIO JIOCTyIa K HEOOXOAUMBIM HH(DOPMALMOHHBIM
0a3aM JaHHBIX, EYATAIOIINM U KOMUPYIOIINM YCTPOHCTBaM.

HpI/I OopraHusanu pa60‘II/IX MCCT OOJI’KHA OBITh mpeayCcMOTpECHA BO3MOXKXHOCTb
CBO6OI[HOFO BXOJa U BBIXOJa MOCETHTEIIEH U3 IIOMCHICHUA IIPU HCO6XOI[I/IMOCTI/I

2.13 Iloka3aresn JOCTYITHOCTH U Ka4eCTBA NMPEI0CTABJICHUS MYHUIIUIIATbHOM
YCJIYIu:

CBOCBpCMCHHOCTB OKa3aHus yCIIyTu. O6H_[e,Z[OCTy1'IHOCTL HH(bOpMaHHH O 3a4MCJICHUHU B
y‘lpe)KI[GHI/IC, CpOKax " MOCJICAOBATCIIBHOCTU JeNCcTBUI (aﬂMI/IHI/ICTpaTI/IBHBIX HpOLICI[yp) npu
IpeaAOCTAaBJICHUN MYHI/ILII/IHaJIBHOI>'I YCIyru.

HOCTYHHOCTB OKa3zaHUud yCIIYyI'u:




- HaJIMYUe BO3MOXKHOCTH 3alMCaThCs Ha MPUEM 110 Telie(OHY; - HATUYKE BO3MOXXHOCTH 3apaHee
0 TPE/I0KEHHOMY 00pas3ily COCTaBUTh

3as4ABJICHUC O IMOJIYUCHUHN I/IH(I)OpMaI_II/II/I O MOPAAKE 3a4YHCIICHUH B quexcz[eHHe; - HAJIM4YHUC
BO3MOJXHOCTH IMOJIYYCHHA 3asIBUTCIIEM B 3JICKTPOHHOM BUJIC PE3yJibTaTa

MPEIOCTaBICHUS MYHULIMNIATBLHOM yCiIyru. KauecTBo oka3zaHMs yCIyrH: KaueCTBO
00CTyKHBaHUS;

- OTCYTCTBUE KaJl00 3asgBUTeNEH Ha elcTBUS (Oe31eCTBYS) U PeLlIeHNs, IPUHATHIE

(ocymiecTBisieMbIe) B XOJI€ MPEIOCTABICHUS MyHUITUTIATLHOM YCIIYTH.
VY 10BIE€TBOPEHHOCTH KAYE€CTBOM OKA3aHHUS YCIIYT:




- IPOLIEHT NOoTpeduTe e, y10BJIeTBOPEHHBIX Ka4eCTBOM IPeA0CTaBJIsAeMOM yCJIYyIH; -
NPOLEHT 000CHOBAHHBIX KaJ100 MOTpPeduTe e, 10 KOTOPBLIM NPUHATHI Mepbl (%). 2.14
Huble TpedoBaHNs, B TOM YK CJ/Ie YYUTHIBAIOIIME 0COOCHHOCTH NPeI0CTaABICHUA
MYHMUIMIAJIbHBIX YCJIYT B MHOTO()YHKIMOHAJIBHBIX HEHTPAaX U 0CO0EHHOCTH
NPeI0CTABJIEHHS YCIYT B 3JIEKTPOHHOM BH/Ie

- TpebGoBanuii HET.

3. CocraB, I0OC/1€10BATEIbHOCTh U CPOKH BBINOJTHEHHUS aIMUHUCTPATHBHBIX NPOLEAYP,
TpeOOBaHUs K MOPSAKY UX BBINOJHEHHS, B TOM YHCJIe 0COOCHHOCTH BbINOJHEHUS
aIMUHUCTPATHBHBIX NPOLEAYP B JIEKTPOHHOI (popme

3.1 AAMUHUCTPaTHBHbIE NPoUeAyPHI (1eiicTBHS) NPeI0CTaABIeHU MYHUIIUNIAIbLHON
yCIayru:

[IpenocraBneHne MyHHIIMIIAIBHOW YCIIYTH BKIIIOYAET B Ce0s1 CIEAYIOINE
aJIMMHHCTpaTUBHBIE TIpo1ienyphl: BeiOop Yupexaenus. OcHoBaHMEM Ui Hadyala UCTIOJTHEHUS
MYHHUIIMIIAILHOM yCIIyTH sIBJsieTCs oOpalieHre B YupexaeHue/ Y npaBieHue

VYupexaeHne MOKeT MPOBOAUTH C yJacTHEM NpecTaBUTeNeil 00MIeCTBEHHOCTH, OIIPOCHI,
aHKETUPOBAHWE MOJydaTeaeld MYHUIUNAIbHON YCIYrH, COOMIONCHUS MOJO0XKEHHN HaCTOSIIEro
aJIMMHHUCTPATUBHOIO PErjaMeHTa, CPOKU U TOCIIeI0BATEIbHOCTH IEHCTBUHN (a IMUHUCTPATUBHBIX
MPOLEAYp), MPETYCMOTPEHHBIX HACTOSIIUM aAMUHUCTPATUBHBIM PETIAMEHTOM

Pomurenn  (3aKOHHBIE  TPENCTABHTENHM)  HECOBEPUICHHOJIETHHX  JETEH  WIH
COBEPIICHHOJICTHUE Tpa)KJIaHE MMEIOT TIPaBO BHIOMPATh YUpPEXKJACHUS, MPEIOCTABICHUS
uHpOpMAIIMKA O TOPSAKE 3a4MCICHUM B YUpeXKJIeHHE, OJHAKO HE MOTYT HAacTaWBaTh Ha
peanu3anuu Kakux-Tu00 oOpa3oBaTeIbHBIX MPOrpaMM, yCiayr, GopM moiydeHus oOpa3oBaHUs,
HE MPETYCMOTPEHHBIX YCTABOM Y UPEIKICHHUS.

[Ipouenypa 3akaH4rBaeTCs MOTy4eHUEM 3anpaniruBaemMoi nHbopmanuu OCHOBaHUEM IS
Hayalia UCTIOJHEHHS] MyHHUIIMIIAIbHOM YCIIyTH SIBISIETCS MPECTaBIICHUE 3asBIICHUS O
MpeI0CTaBIeHUs HH(OPMALIMU O IOPSAIKE 3aYUCIICHUU B YUpeKICHUE.

3.2 Ilociie10BaTEIbHOCTH A/IMUHUCTPATUBHBIX poueayp (neicTBuii)
NPeJoCTABJICHUS] MyHUIIMNAIbHOM yeayru (biaok-cxema) — Ilpuinoskenne No 1.

3.3 Cpok# BBITIOJHEHUS aIMUHUCTPATUBHBIX MTpoLeaAyp (neictBuil) O0muii MakcuMaabHbIN
CPOK IMPeA0CTaBICHUS HH(GOPMALIUU O TIOPSAIKE 3aYUCICHUHN B YUpEKIeHUE U TOKYyMEHTOB OT
poauTelel (3aKOHHBIX TPEICTaBUTEIICH ) HECOBEPIICHHOJICTHUX HE MOXKET MpeBbImaTh 30
MUHYT.

ITpouenypa 3akaHUMBaeTCs MOJyYEHUEM 3alpaliiBaeMoil nHpopManuu MakcuManbHbIH CPOK
BBITNIOJIHEHU JieiicTBUA cocTaBsgeT He 6osee 30 munyT. 3.4 [lpuem, nepBuyHas npoBepka u
perucrpans 3asBiacHUs U JOKYMEHTOB; OCHOBAaHUEM JIJIsl PETUCTPALIUU 3asBICHUS
MpeJOCTaBIeHNU HH(POPMAIMK O MOPAAKE 3aUUCICHUH B YUpEkKACHUE U JOKYMEHTOB SIBIISETCS
UX NIPEACTABICHUE B YUPEKICHUE.




[Ipoueypa 3akaHUMBACTCS MOJTyYCHUEM 3allPALIMBAEMON HH(POPMAIIH O MPEI0CTABICHUS
nH(GOpMAIHUY O TOPSAKE 3aYMCICHUH B Y UpEXKICHHUE.

3.5 PaccMoTpeHue 3asiBI€HUS U IOKYMEHTOB, IPUHATUE pelieHni; OCHOBAaHUEM ISl pELICHHUS
BOIIPOCA O 3a4MCICHUU (OTKa3€ B 3aUUCIICHUN) B YUPEXKICHUE ABIIETCS COOTBETCTBUE
JOKYMEHTOB, TpeOoBaHusM 11.2.6. Pernamenra.

OTBETCTBEHHLEIM 34 OKAa3aHUE MYHHHHHaHBHOﬁ YCIYIu  ABJACTCA  PYKOBOJUTCIIb
quem[[eHI/Iﬂ, JOJDKHOCTHOC JIMIIO, HASHAYCHHOC MMPUKA30M PYKOBOAUTCIIA WIIH IMPECACTABUTCIID
YnpasiieHus 00pa3oBaHUS MPEA0CTABISIFOIINN HH)OPMAIIHIO.




4. (I)Oprl KOHTPOJISA 324 UCIIOJTHEHUEM a/IMUHUCTPATUBHOI'O PErjiaMmeHTa

4.1 Texymuii KOHTPOJIb 32 COOJIIOIeHHEM H MCIOJJTHEHHEM OTBETCTBEHHBIMH JIHIIAMH
MOJIOKeHUHT AJMHMHHCTPATHBHOIO pPerjaMeHTa, 3a IMOJHOTOW H KavyecTBOM OKAa3aHUs
MYHUIHNAIBHOW  YCJIYrH, 3a  COOJIIOJeHHEM  MOCJIENOBATEIbHOCTH  JIeiiCTBMIi,
onpeaeeHHbIX AIMHHHCTPATHBHBIM PerjiaMeHTOM;

Ilopsinok ocymiecTBIseTCd TEKYIIEr0o KOHTPOJS 3a COONIOJCHHMEM M HUCIOJIHEHUEM
OTBETCTBEHHOCTH JOJDKHOCTHBIMM JIMLIAMM IIOJIOKEHMM aJMUHUCTPATHUBHOIO pErjaMeHTa Hu
WHBIX HOPMATHBHBIX IPABOBBIX AaKTOB, YCTAHABIMBAIOUIMX TPEOOBAHHUA K IPEIOCTABICHUIO
MYHUIUIIAIIBHON YCIYTH, & TAK)KE IPUHATUEM PEIICHHUI OTBETCTBEHHBIMU JINLIAMH.

Texymuii KOHTPOJIb 3a COOJIIOJCHHMEM MOCIEI0BATEIbHOCTH JEHCTBUM, ONpPENEICHHBIX
aMUHUCTPATUBHBIMU IPOLEAYPAMH 110 TIPEAOCTABICHUID MYHULHUINAIBHON YCIYI'M, |
MIPUHATHEM PELICHUM.

4.2 OneHka Ka4ecTBa OKa3aHUS MYHUIIUNIAJIBbHOM YCJIYIH, NOCAEAYOIMHA KOHTPOJIb
3a MCIOJIHEHHEM AJIMMHHMCTPATHBHOIO PerjiaMeHTa;

[leproAMYHOCTH OCYIIECTBICHUS TEKYILET0 KOHTPOJIS YCTaHABIUBAETCS PYKOBOJIUTENIEM
VYupexeHns.

B oTHOmeHnn oHOTO YUpeKaeHus TUTaHOBAasi MPOBEPKa COOTBETCTBUS €r0 JICATEIbHOCTH
TpeboBanusaM PernmamenTta mnpoBoAuTcs YmpaBlieHHMEM He 0Oojee OJHOTO pa3a B JiBa Toja.
[IpoBepka MNOJHOTHI W KadyecTBa NPEIOCTABICHHS MYHHUILMIIAIbHOM YCIYIM MJOJKHA OBITh
OCyILleCTBJIEHa YTIpaBJICHUEM B TeUEHHE HEe OoJiee MATH paboyuX JHEH.

OcHoBaHMeM [JIsi TPOBEACHUS BHEIJIAHOBOM TMPOBEPKH COOTBETCTBHS JIE€ATEIBHOCTH
VYupexaeHuil, OKa3bIBaIOIIUX MYHHUIMIAIBHYIO YCIyry, TpeOoBaHusM PernmameHTa sBISIOTCS
oOpallleHus rpaxaaH, OpraHu3alui u T.1.

[Ipn mpoBepke MOTYT paccMaTpUBAThCS BCE BOINPOCHI, CBSI3aHHBIE C IMPEIOCTABICHUEM
MYHHUIMIAIBHON yCIyru (KOMIUIEKCHBIE NMPOBEPKH), WM OTAENIbHBIE BOIMPOCHI (TeMaTHYeCKue
npoBepku). [IpoBepka Taxke MOKET IPOBOAUTHCS IO KOHKPETHOMY OOpaIeHUIO 3asiBUTEIS.

[IpoBepku OCYIIECTBISIOTCS Ha OCHOBAaHMM MPHUKA30B MM YCTHOTO HOpPYYEHHS
pykoBoauTens YmupasieHus. s mpoBeaeHus MpoBepku (HopMUPYETCS KOMHUCCHS, B COCTaB
KOTOpPOIl MOTYT BKIIOYAThCsl PAaOOTHUKK YIIpaBJeHUs, IPYrHX YUpex IACHU, OOIIECTBEHHBIX
OpraHu3aIii u mp.

HpOBepKa MMPOBOAUTCA B IIPUCYTCTBUU PYKOBOAUTCIIA quemneHHﬂ HWJIX UCITIOJIHAOIICTO
€ro 00s13aHHOCTH.

B xone IMPOBEPKHU HOJIZKHO OBITh YCTAHOBJICHO COOTBCTCTBHUEC NJIN HCCOOTBCTCTBUC
ACATCIBHOCTH y‘lpe)KI[eHI/IH Tpe60BaHI/I}IM Permamenra.

Ilo pe3ynbraraMm npoBepku YIpaBiIEHUE:

- TOTOBHUT aKT IMPOBCPKU quemneHHH; - HPUMCHSCT MCPbl OTBETCTBCHHOCTU K PYKOBOJUTCIIIO




VYupexxaeHus B cilydae

BBbISIBJICHUSI HAPYLIEHN ucnoHeHus TpedoBanuii Perinamenta 4.3 OTBeTCTBEHHOCTD JIMIL
3a HApYLIeHHe M0JI0KeHHI AIMUHUCTPATHBHOIO PerjiaMeHTa, 3a MOJHOTY H Ka4eCTBO
OKa3aHHMA MYHHMIUNIAJIBHOMN YCIyTH, 32 CO0JII0ICHHE IT0C/Ie10BATE/IbLHOCTENH 1eHCTBHI,

onpeieJIeHHbIX AIMMHUCTPATHBHBIM perjiaMeHTOM

PykoBoaurens YupexaeHuss HeceT NEPCOHAIBHYI OTBETCTBEHHOCTB 34:

- IPEIOCTaBICHNE MYHULIUIIAIILHOM YCIIYTH; - COOJIIOICHUE CPOKOB U MOPsAKA IIPEI0CTaBICHUS
nH(pOpPMAaLIUHU O MOPSJIKE

3a4UCIIEHUA B YUPEKICHUE, YCTAHOBJIEHHBIX PernmaMmeHToMm;




5. JocyneOHblii (BHecy1eOHbIIT) MOPSIA0K 00:KAJT0BAHMS PellleHuil U 1eilcTBHi
(0e3neiicrBust) OIIMY, a Tak ke JOKHOCTHBIX JIMI U MYHHIHMIAJLHBIX CJIYKALIHUX

5.1 IlpaBa 3asiBuTeNsi Ha cyAeOHoe M J0cydeOHOoe (BHecyaeOHOe) 00:KaJIOBaHHeE
pemienuii  (meiicTBuMii, Oe3gelicTBHS), NPUHUMAeMbIX (OCyHIECTBJIIeMbIX) B  Xoje
NpeIoCcTaBJIeHNs] MyYHUIIUNIAJIBHOM YCJIYIH;

'paxxmane wumeroT mpaBo Ha oOOKalOBaHWE pelIeHWd u  JeicTBuUi  (0e31ercTBUS)
JOJDKHOCTHBIX — JIMI, TPEAOCTABIAIONIMX MYHULHUNAIBHYIO YCIYT'y, B COOTBETCTBUU C
NEUCTBYIOUIUM 3aKOHO/1aTEIbCTBOM.

5.2 [Ipeamet nocynebHoro (BHECYneOHOTO) 0O)anoBanust; OOpalieHue 3assBUTEINS T0OJKHO
COJZIepKATh CIEIYIONIYI0 HHPOPMAIIHUIO:

- haMuUITHI0, UMSI, OTUYECTBO TPAKIAHNHA, KOTOPHIM TO/Ia€TCs COOOIIEHUE, €0 MECTO

KUTEJIbCTBA WIH MPeObIBaHUS, KOHTAKTHBIHN TeleOH; - HAUMEHOBaHHE 00Pa30BaTEIILHOTO
YUPEXKJIEHUS, JOKHOCTD, (PAMUIINIO, UMSI U OTYECTBO PYKOBOJUTEINSI 00pa30BaTEIBHOTO
yupexJieHus (Ipyu HaIu4uu HHQOpMaIINK), pelieHue, aeiictsue (6e3aeicTBre) KOToporo
HapylIaeT MpaBa 1 3aKOHHbIE HHTEPECHI 3aBUTEIS; - CYyTh HAPYILIEHHBIX MPaB U 3aKOHHBIX
MHTEPECOB, MPOTUBONPABHOTO PEIICHHUS,

neiictus (0e3aeiicTBHA); - CBEJEHUS 0 crioco0e MHPOPMUPOBAHUS 3asIBUTENS O IPUHSTHIX
Mepax 1o

pe3yibTaTaM pacCMOTPEHHUS €r0 COOOUIEHUS; - TMUHYIO MOANUCH U naTy. [lpu obpamenuun
3asBUTENICH B MMCbMEHHON (POpMe CPOK pacCMOTPEHHMS KaIOObI HE JIOJKEH MpeBbImaTh 5-10
KaJICHJapHBIX JTHEH C MOMEHTa PETUCTPAIIMU TAKOTO 0OpaleHusl.

5.3 Ilopsinok oOpaleHUus 3asiBUTEJIA € 2KaJ1000i (MH) 1JIA pAcCCMOTPEHHS B
a0cyeOHOM (BHeCy1eOHOM) MOopPsiAKe;

Ecaoun B mmceMeHHOM 06paH_IeHI/II/I HE YKasaHa (baMI/IJ'II/ISI 3asABUTCIIA, HAIpaBUBIICTO
O6paH_I€HI/IC, IMOYTOBBIN aapec, Mo KOTOpOMY HOJIKEH OBITE HaIrpaBJICH OTBET, WA KOHTAKTHBIHN
Teﬂe(bOH 3asdBUTCIIA, TO OTBET Ha 06pa1ueHHe HE JacTcCH.

Kaso0e TOKyMEHTHI M MaTepualibl, HOATBEP K Iatolie 000CHOBAHHOCTS Kanoobl. XKanoba
MOJKeT OBbITh IIOJJaHa Ha JecTBUs (0e3AeHCTBUS) U PeIIeHuUs T0JDKHOCTHOTO JIMLA YUpeKIeHus,
MPEAOCTABIISIIOIIET0 MyHUIIMNIAIBHYIO YCIYTY, B YIIPaBIeHHE MO aapecy: uuaekc 368220,
r.byiinakck, yn.Jleauna, 61 ten: 2-29-00, E-mail: bruo30@mail.ru; B ciiyyae HeYJOBJIETBOPEHHUS
peleHreM wiu aencteueM (6e3neiictBueM) YIpaBieHus — B aIMHUHUCTpALUIO ropoja byitHakck
o anpecy: unaekc 368220, r.byiinakck, yn.Jlennna,61, renedonst: 2-34-54/2-21-01, E-mail:
buiadm@rambler.ru, opurmansublil cailT http://OyiiHakckuiipaitoH.pd.

HpI/I MOJIY4YCHHUU NMHUCBbMCEHHOT'O 06paH_ICHI/I$I, B KOTOPOM COZACPIKATCA HCUCH3YPHBIC 0o
OCKOp6I/ITeJ'II>HBIe BBIPAKCHUS, YI'PO3bI ) KU3HHU, 3JOPOBBO U UMYHICCTBY NOJIKHOCTHOIO JIMIA, a
TaKXC YJIICHOB €ro CCMbH, 06pameHHe ocraercs 0e3 OTBeTa I10 CyHICCTBY NMOCTABJICHHLIX B HCM
BOITPOCOB, 3aABUTCIIIO TMCbMCHHO COOGI_I_[aeTCSI 0 HCAOIMYCTUMOCTHU 3J10yHOTp66JICHI/I}I IMpaBOM.




Ecnu TexcT nuchbMeHHOro oOpalnieHust He OAAeTCsl IPOUTEHUI0, OTBET HA 00pallleHHue He
JlaeTcsi, 0 YeM B MUCbMEHHOU (hopMe cooOrraercs 3asBUTEII0, HAIIPAaBUBIIEMY OOpallleHue, eciu
ero (paMuiIvs U IOYTOBBIN a/ipec MOIAI0TCS MPOUYTECHHUIO.

Ecnu B nucbMeHHOM 00pallieHuu 3asiBUTENS COAEPAKUTCS BOIIPOC, HA KOTOPBIN 3asBUTEIIO
Oosee OJHOTO pa3a JaBallUCh NHCHMEHHBIE OTBETHI IO CYIIECTBY B CBSI3U C paHee
HaIpaBJIIEMbIMU OOpAIICHUSIMU, U TIPU 3TOM B OOpAILEHUU HE IPUBOIATCS HOBBIE JOBOJIbI WU
00CTOSATENIbCTBA, AMPEKTOP 00pa30BaTEILHOTO  YUPEXKICHHS MPUHUMAET pPEIICHHE O
0€30CHOBATEIBHOCTH OYEPETHOTO OOpalleHUs] W NMPEKPAIICeHUH TEePENHCKH C 3asBUTEIEM II0
JTaHHOMY Borpocy. O TaHHOM pelIeHrnH B TUCbMEHHON (popMe B HEJIENIbHBII CPOK YBEOMIISETCS
3asiBUTEJIb, HAIIPABUBIIUI O0OpaleHue.

OcHoBaHus 17151 Ha4aJa MPOIeAyphl JOCYAeOHOTO (BHECYIEOHOTO0) 00KaTOBAHMUSI.




OcHoBaHus A Havajda aJIMUHHCTPATUBHBIX NPOLEAYp AOCYIAEOHOrO OO0KaToBaHUS
SIBIIICTCSI HECOTJIACHE 3asBUTENS C OTKAa30M MPEIOCTaBiICHHUS HHGOPMAIMUA O 3aYMCIICHUM
pebeHka B YupexKJIeHHE.

Paccmorpenue oOpamennii W kanmo®  TpaxiaH  OCYIIECTBISAECTCS B TOPSJIKE,
ycranoBjaeHHOM ®enepanpHbiM 3akoHOM oT 02 Mas 2006 roma Ne 59-®3 «O mnopsiake
paccMmoTpeHusi oOpamieHuii rpaxnan Poccuiickoit ®epepauun». OcHOBaHMEM Ui Havaia
MPOLEAYPHl JOCYNeOHOTO OO0XKAJOBAHUS SIBIIICTCS PETUCTPAIlUsl MHUCHMEHHOTO OOparieHus
(>xanmoOmr).

Cpoxk paccMOTpeHHs 0OpallieHusI He TOJDKEH MpeBbImath S5-10 nqHel co AHS perucTpaiuu
obOpamenus. B ciyudasx, korma i paccMOTpeHHs oOpareHuss HeoOXOIMMO TMpOBEJIEHUE
CHEIMAILHON TMPOBEPKH, HCTPEOOBAaHWE JIOTIOJHUTEIBHBIX MATEPHAIIOB, JTOJHKHOCTHOE JIHIIO
MOXET TPOJUTUTh CPOK paccMOTpeHust oOpamieHuss He Oosiee yem Ha 10 mHEH ¢ oOsA3aTENHHBIM
M3BEIIEHHEM 00 STOM TpaxIaHNHA.

Pesynbrar nocyne6Horo (BHECYIeOHOTO) 00X)anoBanus. Pe3ynbratoMm 1ocyaeOHOTO
00xanoBaHus ABJISETCS pelieHre o0 yI0BIETBOPEHUH TpeOoBaHUil 3asBUTEINS TMO0 00 OTKa3e B
YAOBJIETBOPEHUH OOpAIICHHUS.

5.4 Hacrosmuii perimaMeHT SIBISETCS 00S3aTeIbHBIM ISl  WCIOJIHEHUS BCEMH
JIOTIKOJIbHBIMU YUPEKJIECHUSAMH TPU TPEIOCTaBICHUN MYHUIIUMATBbHOU yciyru. [lo Bompocam,
KOTOpbIE HE YPEryJupOBaHbl HACTOSIIUM PErJaMEHTOM, MOTYT MPUHUMAThCSI MyHULUIIATbHbIE
MIPaBOBBIE aKTHI.




Ipuioxenue Ne 1. kK aIMMHUCTPATUBHOMY perjiaMeHTy MYHUIUIIAIbHON yCIyIru:
«IlpeacraBiienne nH(POPMALMHU 0 MOPSIAKe 3a4HMCICHUS] B 00pa3oBaTe/bHOE yUpeKIeHH e

BJIOK- CXEMA «IlIpeacraBiaenue HH(popManuu 0 nNopsijiKke 3a4ucjeHus B
o0pa3oBaTe/IbHOE YUPEKICHUE)

Oo0panenue B Yupe:xaeHue 3a npeaocraBjieHueM uHGopManumn
YcrHo o tenedony [IncbMEHHO HENOCPEACTBEHHO B YUPEXKICHHUE
[IpencraBnenne nHGOpPMALUU B YCTHOH hopme
[IpenocTaBnenue nHpopMauu O MOPSJIKE 3aUUCICHUS
B snexrponHoM Buae

[Ipenocrasnenne nHGOPMALIMH O TIOPSIIKE 3aUUCIICHUS], B DJIEKTPOHOM BHUJIE




